
Frequently Asked Questions about School Reopening 

Safety Protocols 
Will students and staff be required to wear a mask? 

● Students in TK – 2nd grade: Face covering is strongly encouraged.
● Students in  3rd grade – high school: Face covering is required, unless exempt.
● Staff must use face coverings in accordance with CDPH guidelines, and face shields

can be used in the classroom while maintaining physical distance, to the extent
practicable. Child nutrition staff must use gloves in addition to face coverings.

What happens when someone refuses to wear a mask at school?  
Schools must exclude students from campus if they are not exempt from wearing a face 
covering and refuse to wear a face covering provided by the school.  We will offer alternative 
educational services for students who are excluded from campus. 

Will students and staff be screened for symptoms daily?   
Each student will have their temperature taken and will be screened for symptoms. All staff 
members will also have a daily screening protocol.   

Will staff be tested regularly?  
Once schools are re-opened to at least some in-person instruction, it is recommended that 
surveillance testing be implemented based on the local disease trends. School districts and 
schools shall test staff periodically, as testing capacity permits and as practicable. Examples of 
recommended frequency include testing all staff over 2 months, where 25% of staff are tested 
every 2 weeks, or 50% every month to rotate testing of all staff over time.  

What will happen if a student or staff member tests positive?  
Based on California Department of Public Health orders, if a student or staff member has a 
confirmed case of COVID-19, the public health department will be notified and the case will be 
excluded from school for 10 days from symptom onset or test date. Identified contacts will be 
quarantined and exposed contacts will be excluded from school for 14 days after the last date 
the case was present at school while infectious. Disinfection and cleaning of classroom and 
primary spaces where the case spent significant time will also occur. The school site will 
remain open.  

When would schools make the determination to close the school campus? 
Based on California Department of Public Health orders, individual school closure is 
recommended based on the number of cases, the percentage of the teacher/students/staff that 
are positive for COVID-19, and following consultation with the Local Health Officer. Individual 
school closure may be appropriate when there are multiple cases in multiple cohorts at a 



school or when at least 5 percent of the total number of teachers/student/staff are cases within 
a 14-day period, depending on the size and physical layout of the school. The Local Health 
Officer may also determine school closure is warranted for other reasons, including results 
from public health investigation or other local epidemiological data.  
 
What is the policy if, for example, a teacher's partner tests positive?  If my friend's child tests 
positive? What is the threshold, how many degrees of removal, for keeping a student or staff 
member home?   
According to health guidance, people should quarantine if they have been in close contact with 
someone who has tested positive.  
 
We know that ventilation is important to keep everyone safe.  Is the ventilation in our schools 
adequate?  Are the air filters and HVAC systems adequate? 
Yes and yes. The systems we have push between 800-1200 cubic feet per minute of air 
through our classrooms. Of that volume of air we are constantly including 200-400 cubic feet 
per minute of fresh filtered outside air. That's a complete fresh air exchange of the entire 
classroom space approximately every 30 min. We have recently upgraded our air filters to the 
maximum filtration rating our systems can accommodate both physically and mechanically.  
 
Will social distancing be practiced if school is in session in the hybrid model? 
All classrooms will be set up with desks facing in one direction and spaced 6 feet apart. 
Additionally, floor markers in heavily traveled areas will be marked to denote 6 feet of distance 
throughout these areas.  
 
Will classroom materials and playground equipment be shared?    
Materials in the class will not be shared. Playground equipment, balls and other items used for 
play will not be allowed in the distance learning model, even in Physical Education classes. 
 
Will students be able to wash their hands throughout the day?  
Handwashing and hand sanitizing will be enforced throughout the school day and will be part 
of classroom processes and procedures. Adequate soap and hand sanitizer will be available 
for all students.  
 
Learning Options 
If I am uncomfortable sending my student to school, what are my options?  All the learning 
options for the school year can be found at this link:  SCCS Educational Options 2020-21 
 
If school starts with Distance learning, then goes back to school under Medium Restrictions, 
can families then enroll their student in an alternative program if they do not want their student 
on campus at all?  

http://www.sccs.net/community/news/overview_of_educational_options_for_2020-21


If families want to have 100% online learning all year, they need to enroll now to ensure that 
there is a space available.  
 
If I enroll my student at AFE or the Ark, can I move back to my comprehensive school during 
that school year?   
Students may return if there is space available mid year.  
 
How was Edgenuity selected as the 100% online option for 6th - 12th grade and what does this 
program specifically entail?  
A team of teachers chose Edgenuity after considering several other online programs. 
Edgenuity (https://www.edgenuity.com/)  provides high quality, standards aligned online 
courses for Middle and High School students. Edgenuity offers core curriculum, world 
language, AP®, CTE, and elective courses that are designed to help students in grades 6–12 
meet the challenge of Common Core and state standards, as well as graduation requirements.  
Students  who participate in this program will meet daily with an SCCS teacher who will 
monitor their progress and support their online work.  
 
Will students in middle school and high school have the option to receive 100% distance 
learning from their school of enrollment, or will they need to be enrolled in ARK?   
Students in middle school and high school can access distance learning at the ARK. 
We have heard that many parents prefer staying in their comprehensive school with distance 
learning.  We are exploring this possibility.  
 
How do I enroll my child in the 100% online learning options?   
Complete the survey that was sent from the central office and you will be contacted about 
enrollment. 
 
Will students lose their place at their current school or program (eg: Two Way Immersion) if 
they opt for online learning for one year?  
Students will not lose their place at their current school if/when schools return to in-person 
learning.  
 
Do students qualify for distance learning under California Education Code 43503(a)(3) if there 
is a member of the family/household who is medically fragile?   
Yes, this allows for distance learning if your student is medically fragile, would be put at risk or 
put others at risk by in-person instruction, or if your student is self-quarantining because of 
exposure to COVID-19. 
 
When do parents need to decide if they are going to choose a type of distance learning?   
The district needs families to let us know now, as we have to plan for staffing for the school 
year.  

https://www.edgenuity.com/


Instructional and Extra Curricular Questions 
 
How will my student get access to instructional materials, textbooks, Chromebooks and 
hotspots?  
All necessary instructional materials will be handed out following safety protocols and social 
distancing to ensure safety. Chromebooks and hotpots will be checked out to students who 
need them (one hotspot per family with multiple students) also following safety protocols. 
Details will be forthcoming as we get closer to the start of the school year.  
 
Is it safe to have choir and band classes in-person?  
Per the California Department of Public Health, it is not safe for students to use wind 
instruments or sing in person.  Our music teachers are preparing for alternatives when classes 
meet in person this year.  
 
How will my child be graded this fall? 
Elementary grading will resume to the traditional report card structure.  Middle and HIgh 
Schools will also return to traditional grading in the new year.  However, if at any time during 
the semester, middle and high school instructional programs include blended or distance 
learning, families may opt for a credit / no credit grading system in high school or pass / fail in 
middle school.  Options and information including a deadline for selection of grades or credit / 
no credit or pass / fail will be clearly communicated to families.   
 
Will there be field trips?  
Field trips are not permitted at this time.  
 
What will happen with athletics? 
Currently, youth sports are not permissive based on California Department of Public Health 
Guidelines. 
 
Can I volunteer in my student’s classroom? 
Schools must limit access to campus for parents and other visitors.  Only district staff will be 
permitted in classrooms. 
 
Student Support 
 
What do I do if my student needs social / emotional support? 
Please contact your school counselor.  Contact information is on the school website.  
 
What do I do if my student needs academic support? 
Please contact your student’s teacher and the counseling office for support.  Contact 
information is on the school website. 
 



I am struggling with my student participating in distance learning.  What can I do? 
Please contact your school counselor.  Contact information is on the school website. 

Food Service 

Will students be able to get food at school?   
If we are at school in a hybrid model, there will be a schedule to either deliver meals to the 
classroom in elementary or for a “grab and go” breakfast and lunch service in middle and high 
school.  Students who are not on campus on hybrid day or if the school is in full distance 
learning, will be able to pick up meals daily at different locations.  A schedule will be released 
prior to school opening.  




